
We would like to remind our customers that energy efficiency 
information is just a phone call away. BMLD has partnered with Energy 
New England to provide energy services to our residential customers. In 
addition to calling Energy Services at BMLD, you may call the ENE 
Energy Hotline toll-free at (888) 772-4242 to answer any 
questions you may have about ways to reduce energy costs, as well as 
questions you may have about energy 
efficiency or energy conservation 
measures.  The phone is manned 
Monday through Friday, 8 a.m.-4 
p.m., and you will be able to 
speak with a highly trained — 
and totally objective — energy 
advisor at no cost to you.   
 
 
 

Should you have more detailed questions, you may be 
eligible to have an energy audit to evaluate the energy 
saving potential in specific areas of your home at no cost 
to you.  The advisor will provide useful information and 
tips on appliance usage and will give you a computerized 
report detailing recommendations and payback time for 
any improvements suggested.  While at your home, the 
advisor will also install up to $30 of energy saving 

materials. The entire 
audit usually takes 
about 1½ hours to 
complete. 

Energy services available 
to improve efficiency 
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BMLD is offering rebates on Energy Star® 
rated clothes washers, air conditioners, 
refrigerators, and dishwashers.  Please visit 
www.town.belmont.ma.us/electric or 
call 617-993-2800 for more details or to 
obtain an application. 


